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What if unwanted medical supplies could 
become lifelines for those in need? Imagine 
diverting over half a million pounds of usable 
medical equipment and supplies from land-
fills into the hands of those who need them 
most. MedWish-Medworks, a combined non-
profit organization based in Cleveland, Ohio 
is making this a reality.

Repurposing Resources, Reaching the World
As of September 2024, MedWish diverted 
512,763 pounds of medical supplies from 
landfills, distributing 447,962 pounds and 
impacting an estimated 969,712 lives. The 
organization accepts usable equipment and 
supplies from over 250 partners nationwide, 
including corporations and individuals. 

MedWish partners with trusted organiza-
tions worldwide, delivering supplies directly 
to clinics, hospitals, and frontline healthcare 
workers in need. Volunteers are the backbone 
of this operation: sorting, counting, packing, 
and labeling donations. ANA-Ohio members 
themselves contribute valuable time, ensur-
ing supplies are organized and appropriate 
for their destination.

Expanding Reach with Medworks Merger
To further address healthcare disparities, 
MedWish recently merged with Medworks, a 
northeast Ohio non-profit that conducts free 
medical, dental, and vision clinics throughout 
the year, serving those in need.  Since its incep-
tion, Medworks has conducted more than 60 

clinics and provided care to more than 24,000 
individuals. Partnerships with local healthcare 
organizations ensure clinic availability, access 
to resources, and follow-up care. Staffed by 
volunteers — nurses, doctors, other caregivers, 
and laypersons — these clinics are a testament 
to the power of community service.

At a recent clinic held specifically for 
women’s health, Dr. Zac Ponsky, founder of 
Medworks, provided last-minute guidance 
and direction prior to the clinic opening. His 
opening remarks summed it up perfectly,  
“This is why we entered the healthcare pro-
fessions — to help those who truly need it.” 
MedWish-Medworks embodies this ideal, en-
suring equipment, supplies, and skilled pro-
fessionals reach those who need them most.

Any ANA-Ohio News Journal reader who 
has access to discarded medical supplies 
is encouraged to visit this web page and 
consider donating to MedWish. See https://
medwish.org/procurement/ for details on 
acceptable donations (excluding expired or 
used items). n

Providing Respectful Care on a Medical Mission Trip to 
Dominican Republic
Contributing Author: Lucinda Cave, MSN, RN, NPD-BC

In the summer of 2023, I stepped out of 
my comfort zone and into the vibrant, 
yet underserved community of Higuey, 
Dominican Republic for a life-changing 
medical mission brigade. MedWish, a 
Cleveland-based non-profit organization 
that collects and donates medical supplies 
to people in need throughout the world 
sponsored our brigade of both medical 
and non-medical volunteers.  MedWish 
equipped each brigade member with a 
50-pound suitcase filled with essential 
medical supplies and equipment that 
would be used to treat patients during our 
clinic days. Any remaining supplies were 

donated to local healthcare facilities in the 
Dominican Republic. 

Establishing the Clinic
MedWish joined forces with Mission Possi-
ble, a Northeast Ohio-based organization 
with deep roots in the Dominican Repub-
lic. Through this partnership, we were able 
to collaborate with local churches and 
community groups in the Dominican Re-
public to secure essential resources includ-
ing clinic space, storage facilities, publicity 
materials, security personnel, and medica-
tions (MedWish does not collect/distribute 
donated medications). These groups also 

played a pivotal role in connecting us with 
local healthcare organizations to provide 
on-site support and ensure follow-ups and 
continuity of care for patients. To enhance 
our cultural understanding and sensitivity, 
representatives from these groups shared 
valuable insights into the local culture, life-
style, health beliefs, religion, living arrange-
ments, and other relevant factors.

Meeting the Challenges
Our arrival coincided with a violent thun-
derstorm that knocked out the power in a 
region already facing unreliable electricity. 
Our initial task, sorting through hundreds of 
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Spanish-labeled bottles of antihypertensives, 
antibiotics, antiparasitics, vitamins, and pain 
relievers, was made even more challenging 
by the dim light of our phone flashlights. 

The clinic itself was a stark departure 
from any healthcare facility I’d ever en-
countered in Ohio. It was guarded by an 
armed officer and inundated with a crowd 
of people who greeted us with prayers 
and hymns of praise. The open windows, 
protected by metal bars, offered little 
respite from the stifling heat. While the oc-
casional breeze provided temporary relief, 
it also sent papers and supplies flying. Our 
security officer, though diligent in limiting 
access to pre-registered patients, struggled 
to deter curious dogs.  

Plaster peeled off the ceiling, ferns 
sprouted from cracks in the walls, and 
patient privacy was arranged by string-
ing blankets from ropes. Yet it worked. 
Energetic nursing students from the Do-
minican Republic greeted each patient, 
initiated records and collected important 
contact information. We wanted to be sure 
that any patient who required follow-up 
care after we left received it.     

Providing Nursing Services
My fellow nursing colleague and I worked 
side-by-side recording vital signs, heights, 
and weights for each patient. My colleague, 
a certified wound care specialist, skillfully 

dressed sores and wounds using the med-
ical supplies we had brought. We were 
fortunate to have the assistance of Alex, a 
talented high school student who served 
as our interpreter for Spanish and French. 
When patients spoke Haitian Creole, we re-
lied on a combination of sign language and 
facial expressions to communicate. 

Over the course of the clinic, we pro-
vided care for a variety of medical condi-
tions. We assisted patients in need of new 
glasses, assistive devices, blood pressure 
medication and monitoring, prenatal care, 
and treatment for gastrointestinal parasites. 
Some patients required hospitalization 
for more serious conditions. One particu-
larly unusual case involved a patient who 
arrived with severe machete wounds, the 
weapon still securely fastened to his body.

Over the course of three days, our 
brigade clinics provided care to 400 pa-
tients. Successful collaboration with local 
Dominican Republic partner organizations 
was crucial in ensuring that we provided re-
spectful and equitable care, as emphasized 
by Tracey et al. (2022). We encountered 
a diverse range of patients with a wide 
variety of health conditions, including 
those requiring vision correction, assistive 
devices, prenatal care, and treatment for 
hypertension and parasitic infections. While 
providing medical care, we also prioritized 
patient comfort and dignity. Non-medical 

brigade members engaged children in 
creative activities, allowing their parents to 
receive care in private. 

Despite the challenges of working long 
hours in the heat and the need to be con-
scientious of water consumption, the im-
pact of our efforts was significant. We were 
able to provide essential supplies, such as 
eyeglasses and canes, and address critical 
health needs, including prenatal care and 
hypertension management. As we left, we 
knew that we had made a lasting differ-
ence in the lives of the people we served. n

Donate to/Learn More  
About MedWish
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Our Brigade Clinic in Higuey, Dominican Republic. Is the dog searching for a vet? A satisfied patient.

PROFESSIONAL LIABILITY 
INSURANCE FEATURING:
• Malpractice Insurance
• License Defense Coverage
• Deposition Representation
•  New grads may be eligible

for a discount

*Rate is for a full-time employed nursing professional.  Rates may vary by state.
Nurses Service Organization is a registered trade name of Affinity Insurance Services, Inc., a licensed producer in all states (TX 13695); (AR 
100106022); in CA & MN, AIS Affinity Insurance Agency, Inc. (CA 0795465); in OK,  AIS Affinity Insurance Services, Inc.; in CA, Aon Affinity Insurance 
Services, Inc., (CA 0G94493), Aon Direct Insurance Administrators and Berkely Insurance Agency and in NY, AIS Affinity Insurance Agency.  

CA 0G94493 E-14765-0824

Nursing is your   
life’s passion.

nso.com

“ I never thought I’d need it but when I did the

process was simple and fast. The customer service 

is great and I like the added member benefits.”*

HELPING PROTECT IT IS OURS.

The annual rate for 
most nurses is $131*

Endorsed by:

NSO Ad Blank.indd   1NSO Ad Blank.indd   1 2/19/25   9:33 AM2/19/25   9:33 AM

https://doi.org/10.1186/s12992-022-00815-7
https://doi.org/10.1186/s12992-022-00815-7

