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Smartphones are .
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keeping team

members connected.




Nurse engagement:
The distressing facts

According to Katherine Virkstis, ND, practice manager for
The Advisory Board, that company’s National Engagement
Database of more than 300,000 respondents at 250 health-
care organizations shows registered nurses (RNs) are less
engaged and more disengaged than all other frontline em-
ployees (see graph below).
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Trended engagement data from the last 3 years (see graph
below) finds that the gap between RNs and other frontline
staff hasn't closed.
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Graphs used with permission from The Advisory Board Company 2014, based on “The

National Prescription for Nurse Engagement: Best Practices for Enfranchising Frontline
Staff in Organizational Transformation.”
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